Chester Metropolitan District
Regular Commission Meeting
August 14, 2019
The Chester Metropolitan District’s Regular Commission meeting was held at 6:00 pm on Wednesday,
August 10, 2019 at the Richburg Fire Department, 225 N. Main Street, Richburg, SC. Members attending
were:; Jean H. Nichols, Secretary; Raymond Douglas; Michael Brunson; James Simpson; George
Wilmore; and Danielle Hughes. Others in attendance were Fred Castles, Executive Director; Andy Litten,
District Engineer; Rebecca Moon, Finance Manager; Arthur Gaston, Attorney; Everett Stubbs, Attorney;
Tommy McMinn of Richburg, Bernard Morris of Chester, Derrick Stringfellow of Chester, Willie Roberts
of Chester, and Bernadette Morris of Chester.
Secretary Nichols called the meeting to order at 6:05 PM.
Commissioners stood for the Pledge of Allegiance, then Attorney Gaston offered a short invocation for
those interested in participating.
At this time, Mr. Castles introduced CMD’s new Commissioner, Danielle Hughes. Ms. Hughes was
appointed to the CMD Commission by the City of Chester, replacing Vice-Chair Sharon Peterson.
Minutes:
Secretary Nichols asked for corrections or additions to the minutes. Motion to approve the minutes was
made by James Simpson, Seconded by Michael Brunson, and unanimously approved.
Public Comment:
At this time, Secretary Nichols recognized Rev. Bernard Morris. A copy of the transcript is attached to
the minutes.
[Mr. Douglas entered the meeting at 6:10 PM].
[Rev. Morris and Mr. Stringfellow left the meeting at 7:02 PM.]
At this time, Mr. Wilmore brought to the attention of the Commission the issue Mr. Brunson addressed in
the July meeting. The customer wanted to know why his water was cut off since he is a good customer.
He wanted to know why someone didn’t knock on his door and tell him his water was to be cut off. His
record was pulled and he was in the hospital. As the board, he believes they need to figure out a way to
keep this from happening again. It is not fair to him. He did not get a bill, and we still cut his water off.
Mr. Castles stated that we don’t knock on customers’ door when they’re cut off and we have no way of
knowing a customer’s personal situation. We do not know how, other than to put a notice in the paper, to
tell customers to let us know.

Mr. Wilmore stated that because of this, the late notices need to resume.
Mr. Castles stated that this is further down on the agenda, and so it will be discussed at length later in the
meeting.
Andy stated that he has pulled out a copy of Rev. Morris’ chart, and it shows the two specific areas where
it was left on, then was not running. He explained that it is a sporadic leak, such as a toilet hanging up.
The incident with the flooded yard happened twice that he saw, and the chart shows very specific points
from where it happened.
Mr. Castles explained that that he was able to see where water was left running at his own home and used
4,000 gallons in a matter of hours, and it is not unusual for these things to happen to anyone. There are
normal fluctuations in the billing because people use water differently.
Mr. Wilmore also questioned Customer Service. He stated that he called in this morning and did not get
good customer service. He said they said “Chester County Metropolitan”. This was right at 11:45 AM. He
also asked how we address call center customer service as well. Mr. Castles explained that the call service
is external and once in awhile we do have a hiccup, which usually results in termination on their end. It
appears the calls to the service never made it to CMD’s meter employees. Mr. Castles also stated that calls
coming into the CMD Office are recorded and he would personally review the recording of Mr. Wilmore’s
call and report back to the Commission.
Old Business:
Filter Plant Report- Mr. Castles read the Filter Plant Report for August. A copy of the report is attached
to the minutes.
Engineer’s Report-

Mr. Litten read the report for August. A copy of the report is attached to the
minutes.

DMAG Report-

Mr. Litten read the report for August. A copy of the report is attached to the
minutes.

Exceptions-

Last month, the Board made a recommendation that was seconded, but revisions
were requested; specifically to add Boys’ and Womens’ homes to the list of
“essential services”. This policy list is not all inclusive, but all essential services
will be listed in the system. Mr. Castles then asked Mr. Wilmore for a month to
address the disconnection issue to see what kind of reporting capability we have on
good customers. With that being said, Mr. Brunson also asked for an amendment
to the Exceptions policy to add the late notice, and it would be much cleaner to
retract the motion for the original policy and the vote for the amendment.
Mr. Brunson apologized for it being piggybacked on it, but the language was
confusing at the time. Mr. Castles reiterated that the purpose is to make the two
separate policies cleaner.

Motion to withdraw the motion to amend to the original Exceptions Policy was made by Michael Brunson,
Seconded by Raymond Douglas, and unanimously approved.
Mr. Castles presented a revised Exceptions Policy for Commission consideration.
This includes the revisions, and it was done under discussion. The revisions
requested were incorporated, and also includes a residential policy for invalids.
Motion to approve the revised Exceptions Policy was made by Michael Brunson, Seconded by James
Simpson, and unanimously approved.
New Business:
Director’s Update–
• On July 24th, attended the SCEMD Drought Workshop in Columbia to talk about how the State
would respond to a severe drought. DNR presents this every other year.
• On July 30th, Mr. Castles presented Andy’s lime project to the Rotarians. It went over very
well and was a successful presentation. That can be printed out if anyone would like to see it.
• On August 8th, attended the Source Water Protection Workshop in Lexington, hosted by
SCAWWA, to discuss water quality in Chester County and in the Counties above us which
deliver water to us.
Reports:
Director’s Report- Mr. Castles read the Director’s Report for August. A copy of this report is attached
to the minutes.
Hydrant Report-

Mr. Castles read the Hydrant Report for August. A copy of this report is attached to
the minutes.

Financial Report- Mrs. Moon read the report for August. A copy of the report is attached to the minutes.
With there being no further business to discuss, the meeting was adjourned. Motion to adjourn was made
by Michael Brunson, Seconded by George Wilmore, and unanimously approved.
The meeting adjourned at 7:00 PM.
Approved:
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